[bookmark: _GoBack]Sample of Curriculum

LESSON 1
At the Restaurant

Read the following passage:

Mr. Tan took his family to a restaurant to celebrate his daughter’s birthday. When they reached the restaurant, a hostess greeted them and showed them to a table. The table had already been set with crockery and cutlery for four people. When they were seated, a waiter brought them the menu and four glasses of water. Su Fen, Mr. Tan’s daughter wanted a chicken dish but did not know what to order. The waiter recommended the signature dish which was the Crispy Fried Chicken. Su Fen also placed orders for  Sharks Fin Soup, Braised Bean curd, Fried Kang Kong, Steamed Fish and Peking Duck. At this point the waiter advised her that it may be too much for the four of them. She then cancelled the Peking Duck. When they had finished their meal, Mr. Tan asked for the check. The hostess presented a birthday cake to Su Fen and sang her a birthday song. It was a pleasant surprise and she was so happy. 

Exercise 1

Fill in the blanks with the underlined words from the above passage.

Advised means told someone what they should do.

Greeted means welcomed someone. 

Cancelled means stopped an order that you no longer want.

Placed orders means requested to prepare food.

Celebrate means to enjoy a special day. 

Recommended means suggested that something is good.




Exercise 2

Discuss and make sentences with the underlined words in the first passage.

Valentine’s Dinner

Read the following passage:

Mary and Peter went to a restaurant for Valentine’s Day. After going through the menu, Susan decided to order an avocado salad as a starter. For her main course she ordered the Black Pepper Roasted Chicken and a chocolate cake for dessert. The waiter informed her that her main course comes with potatoes, broccoli and carrots. Peter ordered the Sweet and Sour Fish and rice and for dessert he asked for the apple pie. Both of them ordered a glass of mango juice each.

The waiter laid the table with a side plate, fork, spoon and knife for Mary and Peter was given a pair of chopsticks and a saucer filled with cut chilly and light soya sauce.


Exercise 3

Choose the appropriate items from the above passage and categorise them in the following table.

	Meat/Seafood
	Fruits
	Vegetables
	Cutlery
	Crockery

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





Exercise 4

Find the key words or phrases in the word puzzle table below and circle them.  You should refer to the two passages.  There are only 6 of them.
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 (Blanks in the word puzzle table will be filled in with other letters)




Exercise 5

Answer the following questions. 

1. When the guest asks for the check, what do you do?
a) inform the cashier
b) get the cashier to go to the guest
c) bring the check to the guest

2. We serve water in a 
a) bowl
b) plate
c) glass

3. What does signature-dish mean?
a) a dish that needs a signature
b) a dish that the restaurant is known for
c) an expensive dish

4. What would you do if your guests orders too much, and you know they cannot finish the food?
a) advise them
b) keep quite
c) cancel some of their dishes without telling them

5. Su Fen did not order a birthday cake. Why did the hostess present her with one?

Answer: 
..........................................................................................................

LESSON 2

Maintain Professional Image

Read the following passage:

In our job, we have to be well groomed. When we are well groomed, it means that our hands and nails are always kept clean. Our clothes too have to be clean, stain free and freshly pressed. It has to fit us well and follow our organisation’s standards. Shoes must be in good condition. We also have to smell nice by putting on perfume or deodorant. Lastly, we must maintain good oral hygiene.
Poise and posture also play an important role to our professional appearance. Walk straight and do not slouch. Never drag your feet and when you are taking orders do not lean against the table.
You are the symbol of your company. How you look will reflect on the image of your restaurant. It will leave your guests with a good impression. You need to look clean and maintain a high level of hygiene because you are handling food.


Exercise 1

Pair up. Discuss and explain the words that are in bold with regards to your job.

DOs and DON’Ts for Effective Communication

	DOs
	DON’Ts

	Listen attentively
	Bad language

	Make eye contact
	Interrupt the speaker

	Firm handshake
	Slouch

	Warm sincere smile
	Keep quite

	Ask questions if you don’t understand
	Negative facial expressions




Exercise 2

Choose all the good communication skills and circle the numbers.

1. Look at the person when you speak or when you are being spoken to.
2. Listen carefully.
3. Walk with a hunch and drag your feet.
4. Put on a smiling face.
5. Use rude words.
6. Shake your guests hand firmly. 
7. Talk when your guest is talking to you.
8. Look grumpy and angry.
9. Understand your guests’ needs by asking questions.
10. Do not say anything at all times.


Exercise 3

Continue with the following conversation using your own ideas. Think about all the possible difficulties of the guests.

(Scenario) 

Mr. Lim wants to celebrate his grandson’s first month birthday party at XYZ Restaurant. He rang the restaurant to make the booking. 

A - Restaurant 				B - Mr. Lim

A	:  XYZ Restaurant, Good Morning. How may I help you?

B	:  	I would like to make a booking for 50 people this Sunday at      
            	about 7 30 pm. There are 6 children and 2 old men in  
wheelchairs. My guests do not eat beef. I would like to order an 8-course dinner.
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